HAVE A QUESTION
FOR OUR UNION?
MEMBER CONNECTION CENTER - Our one-stop-shop for the most rapid response possible. Our Member Connection
Center (MCC) is able to answer many questions you might have on: contractual issues, leadership, upcoming events
and legislation that impacts your job. They also can quickly connect you with a Steward or Council Representative.
Reach them at 1-833-MCC-WFSE (1-833-622-9373).
STEWARD - Your first line of communication to the union should be the steward for your work area. Stewards are
co-workers who have been trained to answer questions about the union and specifically your contract rights. Your
steward may have made themselves known to you the moment you were hired. If not, you should contact the MCC at
1-833-MCC-WFSE (1-833-622-9373) to find out who your steward is.
COUNCIL REPRESENTATIVE - Each AFSCME local union is assigned a "Council Rep(s)" a full-time professional employee
whose job is to administer the contract between your employer and your local union. Your Council Representative is the
best line to the administration of AFSCME Council 28. If you have a question your Council Rep cannot answer
immediately, they will know where within the AFSCME to forward your query to get a prompt and accurate answer.
Call the MCC to connect with your Council Rep— if your Council Rep is not available, a MCC rep can help you.
COUNCIL 28 WEB SITE - we have already made reference to this, but if you just don't know where to start, wfse.org is
a good place to do so. In addition to frequently updated information on a variety of union news, issues and questions.
wfse.org is a good to get you in the direction you need to go. If all else fails you can simply email the MCC with your
question, and they can direct it to someone with an answer for you.
LOCAL OFFICERS - No matter how large or small your local union may be, you have a slate of local union officers
elected to serve you. Union officers are typically elected on either an annual or biannual basis, or part of the job when
you stand for election is knowing you need to make yourself available to others. Do not hesitate to ask questions of
any of your local union officers.

COUNCIL OFFICERS - The highest ranking fellow AFSCME members are the Council 28 officers. They are elected
bi-annually at the AFSCME Council 28 (WFSE) Convention.
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Here are 6 places to get an answer.

